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PAMELA HOUGHTON
2705 Avonhurst		 (248) 842-7904
Troy, MI  48084 	phoughton@wideopenwest.com 

PROFESSIONAL SUMMARY

· Client relationship skills.
· Presentation skills.
· Social networking skills. 
· Team leadership experience.
· Published in local magazines and newspapers. 
· Member of local writing groups.
· Web and print experience.
· Blogging skills.
· Bachelors Degree from Michigan State.
· Website: www.pamhoughton.com

CAREER HISTORY

THE WM NETWORK					   			   Dec 2009 – present 

      Blogger/Columnist/Administrator/Moderator
      Writing:
      Write weekly column for the The WM Freelance Connection on topics related to freelance writing.
      Review products and services for The WM Review Connection.
      Write monthly blog post for The WM Parenting Connection on general parenting topics.
      Positions:
      Administrator for The WM Network responsible for editing, format and website traffic.
      Group moderator for The WM Freelance Connection on social networking site Café Mom.

EXAMINER.COM                                                                                                      Sept 2009 – Jan 2010
     Columnist
      Wrote weekly column on working mother issues.
	
WRITER'S RESEARCH GROUP	Feb 2009 – May 2009

      Contract Writer
      Researched and wrote 750 word articles for web-based information provider.
      Topics included travel, medical, occupation/career, legal and education.	

UNISYS CORPORATION 	1989 – 2008

Product Release Manager 
Managed release process, including client relationships, for software and documentation produced in on-site Print Shop and Media Replication department.  Ensured timely availability of software materials required to support Unisys client-base; training materials to support internal education; and marketing collateral to support Unisys sales organizations.

· Advertising/Web writing: developed and wrote content for Unisys Supply Chain Operations web site to promote print and media replication capabilities.  Supply Chain Business Office used on-line material as a sales tool.
· Strategic Marketing: conceived storyboard and wrote script for "Print and Media Services" flash video for on-line viewing and sales tool.  Cited as fun, upbeat and creative by Communications Director. 
· Communications: produced and wrote Process Instructions for on-site Print Shop.  Interviewed subject matter experts for best practices; wrote instructions for employees on equipment use and production of materials. Resulted in documentation that met Unisys standards and guidelines and helped the workforce meet manufacturing requirements.
· EOS (Employee Opinion Survey) team leader: managed weekly meetings to accumulate content from team members; condensed ideas, developed content flow and created PowerPoint presentation that promoted Best Practices for Managers and Employees; with team, presented results to over 200 employees in manufacturing facility. Received Bronze Recognition and cash award from management for goal of improving workplace relationships.
· Event Coordination - Industry Week: received Recognition for Attaining Excellence award for support in event planning and as a tour guide for manufacturing facility.
· Internal Customer Value Index (ICVI) team: helped develop questions and survey content for target audience; evaluated results of survey to measure internal customer satisfaction; developed PowerPoint presentation summarizing data, and with team, presented results to employees.

ADDITIONAL EXPERIENCE

UNISYS CORPORATION 
Inventory Control Analyst, Technical Editor 

MIDWEST MEDIA PRODUCTIONS 
Production Assistant 

EDUCATION

Bachelor of Arts, Human Resource Management, Michigan State University 
Business Law courses in the Netherlands, Overseas Study Program, Michigan State University 
Courses in advertising and journalism, Extension Program, Michigan State University 

EDITORIAL EXPERIENCE

· Published travel, parenting and personal essay articles in Christian Science Monitor, MetroParent Magazine, Strut Magazine, Observer-Eccentric Newspapers, The Detroit Free Press, The Detroit News.
· Past editor, elementary school newsletter, The Harlan Herald.
· Past writing workshop participation: Writing from Memory, Troy Public Library; Creative Non-Fiction, and, Magazine Writing Workshop, Birmingham Community Education.
· Current member of The Oxford Writers: Creative Non-fiction, and, Troy Writers Group.

